MMOJNUTUKA KOHOUJTEHITMAJIBHOCTH
r. Yda «10» 08 2017

Hacroamas [Tonutika KOHQUAEHIMATLHOCTH TEPCOHANBHHIX MAHHHIX (famee —
[Tonntnka KOHGWISHINANHHOCTH) IeHCTByeT B OTHOIMEHWHW Bcel WHQOPMAIINH,
KoTopyto WMHTepHeT-MarasnH «/[MOHMC», pPACTIONOXKEHHBIM Ha JOMEHHOM WMEHW
www. http://tortufa.ru/, moxeT monyumnts o ITonn3oBarene BO BpeMs MCIIONL30BAHIA
caiira MuTepHEeT-Mara3wHa, MpoOrpaMM 1 IPOAyKTOB MHTepHeT-Mara3Ha.

1. OIIPEJEJEHHUE TEPMHUHOB

1.1. B macrosmiedt Ilonmutuke KOHPHUASHIMATHLHOCTH HCIMONB3VIOTCS CIEAYIONTHE
TEPMHUHBL:

1.1.1. «AnmumancTpaims caiita MaTepHeT-Marazuna (anee — AIMUHACTPAIIAA caiita)
» — YIIOTHOMOUEHHbI€ COTPYAHUKH Ha yIIPaBIeHUS calToM, NeHCTBYIONE OT NUMEHHN
OOIIecTBO ¢ OIPaHMUYEHHOW OTBETCTBEHHOCTHEO «Kowmmanma J[moHWC», KOTOpHIE
OpTaHMU3VIOT W (MIKM) OCYIIecTBIsieT 06padoTKy MepCcOHANbHBIX MaHHBIX, a TaKke
omnpelensAeT Ienu oOpalOTKM TEpPCOHANBbHBIX [JaHHBIX, COCTAB II€PCOHATBHBIX
TAHHBIX, ToANexkamux obpaboTke, nAelcTBus (omepainu), COBEpIIaeMbie ¢
MIePCOHANLHBIMI JaHHBIMH.

1.1.2. «IlepconanbHble AaHHBIE» - MIO0Gad MHOOPMAIS, OTHOCIIIASACS K MPAMO WIH
KOCBEHHO OTpefeleHHOMY WIH OIlpelenseMoMy du3ndeckomMy JIHUIly (CyObeKTy
MIEPCOHANBHBIX JIAHHEIX ).

1.1.3. «O6paboTka TepCOHANBHBIX IAHHBIX» - MoOoe AeHcTBHe (Olepallis) WIN
COBOKYITHOCTh AelicTBUi (omepalmiif), coBepllaeMbIX ¢ WCIMONB30BAHHEM CPEACTB
ABTOMATM3AIINN WK 0e3 MCTIONB30BaHNWs TAKUX CPEICTB ¢ IIEPCOHATBHBIMA JAaHHBIMH,
BKIMouass cOop, 3amnmch, CHCTEMATH3aIMIO, HAKOIUIEHHE, XpaHeHHEe, YTOUYHEHHE
(o6HOBNEHNE, M3MEHEHNE ), I3BJIEUECHNE, HCTIONBb30BAHNE, nepenauy
(pacmipocTpaHeHue, MpeNOCTaBIeHNHe, OOCTYM), o0e3nuunBaHue, OGIOKUPOBAHUE,
yaaleHne, YHUITOXKEeHNE ePCOHATbHBIX JaHHEIX.

1.1.4. «KoHpWIeHITNATLHOCTh IEPCOHANBHLIX JaHHBIX» - o0sS3aTeNbHOE A
cobmonennss OmnepatopoM MIM MHBIM TONYYMBIIAM AOCTYII K II€PCOHAIbHBIM
NaHHBIM JTHIIOM TpeOOBaHWE He JOMYCKaTh WX pacTlpoCTpaHeHUs 0e€3 CoInacusd
cyOBbeKTa IepCOHANbHBIX JJAHHBIX WKW HATHYWS MHOTO 3aKOHHOTO OCHOBAaHMSL.

1.1.5. «Ilonp3oBatent catita UATepHET-MarasuHa (fanee - [lonb3oBaTens)» — JIHIIO,
uMerolee ocTymn K CalTy, MocpefcTBOM ceTH MHTepHeT W mcnosb3yiomee CanT
MHTEpPHET-Mara3smHa.

1.1.6. «Cookies» — mHeOonbIoi ¢pparMeHT JaHHLIX, OTTIPABIeHHEIH BeO-CEpBEPOM U
XpPaHUMBIH HAa KOMITBIOTEPE TONB30BATENA, KOTOPHIM BEO-KIWEHT WIH BebG-Opayzep
KaXABM pa3 rnepecwblnaer BeO-cepepy B HTTP-zampoce mpH MONBITKE OTKPHITH
CTPaHUILY COOTBETCTBYIOIIETO caliTa.

1.1.7. «IP-agpec» — YHMKaIbHBIM CETEBOM aApec y3la B KOMIIBIOTEPHOM CETH,



MOCTPOEHHOM 1O npoToKony IP.
2. OBIIHE ITOJIOKEHITA

2.1. HcnonbzoBanue Ilonwp3oBarenem calita HHTepHeT-MaraziHa O3HadaeT
commacue ¢ Hacrosmeit [TomuTukoit KOHGUASHITMATEHOCTH U YCIOBMAME 00paboTKH
MIepCOHANLHBIX JaHHbIX [lonb30BaTens.

2.2. B cnyuae wHecormacwsi ¢ ycIOoBHAMH [lomMTWKKM KOHPHMAEHIINATLHOCTH
[Tonw3oBaTent qOKEH MPEKPATUTH UCIIONb30BaHNe caiita MHTepHeT-Mara3nHa.

2.3. Hacrosmas [Tonnutika KOHGHUIASHITHATLHOCTH TIPUMEHSETCS TONBKO K calTy
WHrepner-maraznna  "J[wonuc". UHTepHET-MarazwH HE KOHTPOJMUPYET W HE HECET
OTBETCTBEHHOCTD 3a CalTHl TPEThUX JIMII, Ha KOTophle [[onb30BaTenh MOKET IEpEHTH
IO CCHITKAaM, JOCTYITHBIM Ha caifte M HTepHeT-Marazuna.

2.4, ApmuHuCTpaius calita He NpoBepseT JOCTOBEPHOCTH MEPCOHANBHBIX AAHHEIX,
npenocTaBisgeMblx [lonb3oBarenem calita MHTepHET-MaraznHa.

3. IIPEJMET ITOJIMTHUKHA KOHOHUJAEHITNAJIBHOCTHA

3.1. Hacrosmas [Tonutuka koHQUAESHIIMATEHOCTU yCTaHABIMBaeT 0OOA3aTENbCTBA
AIMWHUCTpallMM caiita WMHTEpHET-MarasMHa II0 HepasINallleHrIo M 00eCIeYeHUIO
pexUMa  3auTH  KOHQUIEHIIMATHLHOCTH  TEpPCOHANbHBIX  JAaHHBIX, KOTOpHIE
[Tonb3oBaTens MpemocTaBiAeT MO 3aMnpocy AIMHUHUCTPAIMN caiTa MpH peTUCTpaliu
Ha calfTe WMHTEpHET-MarazvHa WIHW Opu oQOpMIEHMM 3aKasza s MpuodpeTeHHs
Toapa.

3.2. llepcoHanbHble AaHHBIE, pa3pelléHHBIE K 00paboTke B paMKaxX HAacTOAIEHN
[Momutnkn KOHPUAEHIMATLHOCTH, TpeAocTaBsmoTcs [lomb3oBaTeneM  MyTéM
3aIlONTHEHMs perucTpannonHoi dopmel Ha Caifte mHTepHeT-MarazmHa "Jmonuc" B
pazmene "OrraTta ToBapa" M BKITIOUAIOT B ce0 CIEAVIOMYIO MHPOPMAITHIO:

3.2.1. damunmo, ums, oTuecTBO [lomn30BaTens;

3.2.2. xoHTaKkTHEIH Tenedon [Tonn3oBaTens,

3.2.3. agpec smeKTpoHHOM mouTH (e-mail);

3.2.4. anpec moctaBku ToBapa;

3.2.5. mecro xurenbcTBoO [lonbzoBaTens.

3.3. MaTepHer-Mara3un 3amuimaeT J[aHHbIe, KOTOPHE aBTOMATHUUECKH TepefaloTcs B
mpoliecce MPOCMOTpa PEKIaMHBIX OITOKOB W IIPH ITOCEIIEHHH CTPaHMWII, Ha KOTOPHIX
YCTAHOBJIEH CTATUCTHUECKHUH CKPHIT cucTeMHl (" TTHKcens" ):

. IP ampec;

. nHoOpMAaIig 13 cookies;

. unbopmariug o Opayzepe (MMM WHOW Mporpamme, KOTOpas OCYIIECTBIAET
IOCTYT K TIOKa3y PeKIaMbl),

. BpeMs OCTYTIA,

. afipec CTPaHUIIbL, HA KOTOPOH pacronokeH pekIaMHbIH OIOK,

. pedepep (ampec mpeabI Ay el CTPaHUITH ).



3.3.1. OtkmoueHnne cookies MOMKET IIOBNEUb HEBO3MOXKHOCTL JOCTYIA K HYaCTAM
carra UHTEpHET-MarazuHa, TpeOyIOIMUM aBTOP M3l N.

3.3.2. UnHTepHeT-Mara3uH OCYIIeCTBIseT cOop craTucTWkH o0 IP-agpecax cBOMX
nocetuteneil. Jlanuaga wHpOpMAIIUA UCTIONB3YETCS ¢ 1EeNbIO BRISBISHUS W PEIIeHNUs
TeXHUUECKMX TpodieM, ANd KOHTPONSA 3aKOHHOCTH TPOBOAMMBIX (HUHAHCOBHIX
IaTex e

3.4, Jiobas wHas TmepcoHanbHas WHQOPMAIMS HEOTOBOpEeHHas BHINIE (MCTOPHS
MOKYTIOK, WCHONb3yeMble Opay3ephl M OMEpaIlMoOHHbIE CHCTEMBl W T.JI.) TOANEKUT
HaZeKHOMY XpaHeHWIO W HEpaclpOCTPaHEHMIO, 38 HWCKIIOUEHHEM CIIyUYaes,
MPeIyCMOTPEHHBIX B TLIL 5.2. 1 5.3. HacTosmel [TonuTnkn KoHGWIEHITHATEHOCTH.

4. ITEJII CBOPA ITEPCOHAJILHOM MH®OPMAITHI ITOJIH30OBATEJIS

4.1. [TepconanbHbIE TMaHHBIE [TonpzoBarens AIMUHUCTpaIA camnTa
HMHTEPHET-Mara3iHa MOkeT HMCIIONIb30BaTh B LETSX:

41.1. Wpentndukarmm  Ilonp3oBaTens, 3apeTUCTPUPOBAHHOTO  Ha  caiiTe
Wnrepuer-marasina, ana odopMiIeHMs 3akasza W (MaM) 3akmoueHus JloroBopa
KYIUIA-TIPOAAXKH TOBapa AUCTAHIIMOHHBIM criocobom ¢ OOIMecTBO ¢ OTpaHWIeHHOM
OTBETCTBEHHOCTEIO «Kommnanus J[MoHuC».

4.1.2. llpepocraBnennsa [lonp3oBatemo AOCTYIA K MEPCOHANIN3UPOBAHHBIM pecypcam
CaliTa MHTEpHET-MAaTa3WHA.

4.1.3. Ycranopnenusa c¢ llonp3oBaTenem oOpaTHOW CBS3W, BKIIOYAd HAIPABIEHHE
YBEIOMIIEHHUH, 3alpOCOB, KacAOUIMXCsl MCNonb3oBaHusA CaliTa MHTEepHET-MarazuHa,
OKa3aHWA ycIyT, o0paboTKka 3ampocoB U 3asBOK OT [lonb3oBaTes.

4.1.4. Ompenenenus ™ecra HaxoxzeHwsa [lonw3oBarens A obecriedueHNs
0€30MACHOCTH, NPEAOTBPANleHIs MOIIIEHHIUECTBRA.

4.1.5. IloaTBepxkIeHWS MOOCTOBEPHOCTM W TIONHOTHL TEPCOHANBHBIX MJAHHBIX,
npefocTaBlleHHbIX [[onb30Barenem.

4.1.6. Cozpanus y4eTHOM 3aIIUCH IS COBEPIII eHUA TTOKYTIOK, ecnu [lonb3oBaTents gan
coITlacHe Ha CO37aHle YUeTHON 3aliCH.

4.1.7. Yregomuenuns llonp3oBaTensa CaliTa MHTEpPHET-MAara3MHA O COCTOAHMH 3aKaza.
4.1.8. O0OpaboTKM W MONYUEHUS TUIATEXKEN, TOATBEPKAECHNUS HAIOTA WIIA HAIIOTOBBIX
JBTOT, OCIIAPUBAHNA IUIATEkKa, ONPEeAeNeHNs IpaBa Ha MONyUeHNe KPeAUTHON THHIUA
[Tonp3oBaremem.

4.1.9. Tlpenoctapnenus IlombzoBaremo 3¢gp¢deKTUBHON KIMEHTCKON M TeXHHUecKOo
MOAZIEPKKNA TIPA BO3HWKHOBEHHWH NpoblieM CBSI3aHHBIX C HcIolb3oBaHueM Caiita
MHTEpPHET-Mara3smHa.

4.1.10. IlpenocraBnenns llomp3oBaTemto ¢ ero coryiacks, OOHOBIEHWH MPOIYKIINH,
CTIEITHMANIBHBIX TIpeokKeHn, nHopMaIui o IleHaX, HOBOCTHOM pacChTKM M MHBIX
CBEIEHMA OT WMeHW VHTepHeT-Mara3MHa WIM OT WMEHHM IapTHEPOB
WHrepHeT-Marasmxa.

4.1.11. OcyimecTBIeHUs PEKIIaMHON esATEIFHOCTH ¢ corntacud [lomp3oBare.

4.1.12. IlpenocraBnenns goctymna [lons30BaTemo HA CAWUTH WIW CEPBUCHI MAPTHEPOB



WHrepHeT-MaraznHa ¢ LENbIO TONyUeHUs IPOAYKTOB, OOHOBIEHUH U YCIIYT.

5. CTIOCOBbI 1 CPOKH OBPABOTKH ITEPCOHAJILHOI
NMHPOPMAIIIN

5.1. O6paboTka TIIepcOHANLHBIX JaHHBIX [lonb30Barensa ocymecTBIsAeTcs 0e3
OTPaHMIEHUS CPOKa, MOOBIM 3aKOHHBIM CIIOCOO0M, B TOM YHCIEe B MHPOPMAITHOHHBIX
CHCTEeMax TEPCOHANBHBIX JaHHBIX ¢ MCMIOIB30BAHMEM CPEACTB aBTOMATH3AIIMM WIHN
0e3 UCTIONB30BaHMS TAKHUX CPEACTB.

5.2. ITlonmp3oBarens coramaercs ¢ TeM, 4YTO AJMWUHUCTpalWs calTa BIIPaBe
nepesaBarh MEPCOHANbHBIE JaHHBIe TPETHUM JHIAM, B YacTHOCTH, KYPbEPCKUM
cayxkbam, OpraHM3alvAMHA  TIOUYTOBOM  CBSI3M,  OIEparopaM  3JIEKTPOCBS3H,
HMCKTIOUNTENLHO B IIENSIX BBITIONHEHMS 3akaza [lomp3oBarens, odgopMIEHHOTO Ha
CaliTe MHTEpHET-Mara3nHa « J{MoHWCy, BKIIIOUYas AoCcTaBKy ToBapa.

5.3. IlepconanwHbie gaHHbIEe [[oMb30BaTENA MOTYT OBIThH MEPEJaHbl YITOTHOMOYEHHBIM
OpraHaM TocyJapcTBeHHOM BnacTu Pocculickol denepalnui TONBKO 0 OCHOBAHWAM
1 B IOPAJIKE, YCTAHOBIEHHHIM 3aKOHOAATENhCcTBOM Poccuiickoit Denepaliin.

5.4. Ilpm yTpare WiIW pa3mallleHUH TEPCOHANBHBIX JaHHBIX AJMWHHACTPAIAS calTa
nHpopMmupyeT [lonp3oBarens o6 yTpaTe WIN pa3IialleHul TIePcOHaTbHBIX TaHHBIX.
5.5, AamMuHUCTpaiua caliTa TPWUHAMAET HEOOXOAMMBIE OPTaHW3AlIMOHHBIE W
TEXHMUECKME MepHl NS 3aluTHl MepcoHanbHol wHpopmarmu Ilomb3oBaTenss oT
HEMPaBOMEPHOTO  WIM  cIydalHOro  JIOCTYIA, YHHUUTOXKEHMS,  WM3MEHEHHS,
ONOKMpOBAaHMS, KOMMUPOBAHMS, PACIIPOCTPAHEHNSA, & TAK¥Ke OT MHBIX HEMPABOMEPHBIX
NEeNCTBUH TPETHUX JINIL.

5.6. AgMWHWCTpanms caWTa CcoBMecTHO ¢ Ilonp3oBareneM TMPWHHAMAET BCE
HEOOXOMMBIE MEPHL IO TPEAOTBPAIIEHIIO YOBITKOB WIM WHBIX OTPHUIATEIBHBIX
MOCIEACTBYM, BBIZBAHHBIX YTPATOM WM pasrianieHueM TEPCOHATLHBIX JaHHBIX
ITonn3oBaTens.

6. OBSIBATEJIBCTBA CTOPOH

6.1. ITonib3oBaTe L 005132 H:

6.1.1. IlpenoctaBuTh WHGPOPMAITHIO O TEPCOHANBHBEIX AaHHBIX, HEOOXOAMMYIO IS
nonb30BaHna CaliToM MHTepHET-Mara3iHa.

6.1.2. OGHOBHUTH, IOMOJHUTHL IPEJOCTABIECHHYIO HHPOPMAIIIO O IEPCOHATHHBIX
JTAHHBIX B CIIyuae U3MeHEeHUs JaHHOM nHpOopMAaITii.

6.2. AnMHUHHCTpaIHs caifTa o0A3aHa:

6.2.1. Hcmonb3oBaTh MONYIEHHYIO WHPOPMAITIMIO WMCKIIOUUTENBHO A Ienei,
yKa3aHHHIX B 1. 4 HacTosmelt [Tonutuku koHpUASHITMATEHOCTH.

6.2.2. O6ecrmeunTh XpaHeHMe KOHPHUASHITMATbHOM wWHGOpMAIMH B TaiiHe, He
pasrnamarhk 06e3 TMpeIBapMTENLHOIO MMChbMEHHOTO paspelieHusa [lonpzoBaTens, a
TaKKe He OCYIIECTBIATH MpoAaxy, oOMeH, oIyOImMKoBaHHWeE, JNHOO pasralleHHe
WHBIMM ~ BO3MOXHBIMH  CcIIOcOOaMM  MEPEJaHHBIX  MEePCOHANBHBIX  JaHHBIX
Ilonp3oBatens, 3a MCKIOYeHHMeM ILIL 5.2, m 5.3, Hactosamell IlloanTHkn



KondunenmanbHOCTH.

6.2.3. IlpuHUMATL MepHEl MPEAOCTOPOKHOCTH AJA 3aMWTH KOHPHUISHITMATEHOCTH
MIepPCOHANLHLIX aHHBIX [lonb30oBaTensa cOTNIacHO MOPSAAKY, OOBIUHO MCIIONB3YEeMOTO
TS 3AITUTEL TAKOTO pojia MHGOPMAIIUH B CYIECTBYIONEM AETOBOM 060POTE.

6.2.4. OcymecTBUTh OIIOKMPOBAHWE TMEPCOHANLHBIX JAHHBIX, OTHOCAIINXCA K
cooTBeTcTByiomeMy llomp3oBaTento, ¢ MomeHTa oOpalleHWsa WIH 3arnpoca
[Tonp3oBarensa WIK €ro 3aKOHHOTO MpeACTaBUTENs NTUGO YIIOTHOMOUYEHHOTO OpraHa
IO 3aIuTe MpaB cyObeKTOB MEPCOHANBHBIX AAHHBIX Ha MEepHOI IPOBEPKH, B clydae
BBIABJIEHUS HEAOCTOBEPHBIX MTEPCOHATBHEIX JaHHBIX WK HEMPaBOMEPHBIX AEHCTBHUH.

7. OTBETCTBEHHOCTH CTOPOH

7.1, AaMmwHMCTpanud Ccalra, HE WCIIONHWBINAS CBOW 003aTENbCTBA, HECET
OTBETCTBEHHOCThL 32 yOBITKHM, TIOHecéHHble [lonp3oBaTeneM B CBBU ¢
HEIPaBOMEPHBIM HCIIONb30BAHWEM II€PCOHANBHBIX JAHHBIX, B COOTBETCTBHUH C
3aKOHOJaTeNnbCcTBOM  Poccuiickoi Pepeparmy, 3a MCKIIOYEHHEM  CIIYYaeB,
MpeAyCMOTPEHHBIX  m. 32, 53 n 7.2, Hacrosamen  llomutmkm
KondunenmanbHOCTH.

7.2. B cnyuae yTpaThl wiu paszmamenus KoubwuaeHIManbHOM WHGOPMAITIN
AIMUHUCTpalyA caliTa He HECET OTBETCTBEHHOCTD, €CIIH AaHHas KoHpUAeHITHaTLHAS
HMHGpOPMAaITHs:

7.2.1. Ctana myOIMIHBIM JOCTOAHAEM A0 €€ YTPaThl WIX pa3rianieHus.

7.2.2. beima momydeHa OT TpPeTbed CTOPOHBI O MOMEHTa €€ TIOIYYeHus
AJMWHUCTpaAIHEN calTa.

/.2.3. beina pasrnamreHa ¢ cornacus [lonp3zoBartens.

8. PASPEHIEHUE CIIOPOB

8.1. Jlo obpaiieHns B ¢yl ¢ MCKOM TIO CIIOpaM, BO3HUKAIOIIAM M3 OTHOIIEHWH MEKIY
[TonwzoBaTtenem  cakita  HWMHTepHer-marazmHa W AJMHWHWCTpallMel — caura,
00s3aTeNLHEIM SIBISIETCS TIPEAbsIBIEHNE MPEeTEeH3UH (TTUChMEHHOTO TIPEATOKEHNUS O
T0GPOBOILHOM yPETYIHPOBAHNN CIIOPA).

8.2 .Ilonmyuarens mpeTeH3WMW B TeueHWe 30 KalleHAApHBIX AHEW CO AHA MONYUYeHHUA
MPETEH3WH, [MHCHMEHHO VYBEAOMISIET 3asBUTENS IPETEH3MM O pe3yibTaTax
PAaccCMOTPEHUS TIPETEH3NN.

8.3. IIpu He HOCTWKEHWW COINAaIleHud crnop OyAeT NepedaH Ha PacCMOTpPEHHE B
CyAeOHBIA OpTaH B COOTBETCTBHHM C JIEHMCTBYIOIINMM 3aKOHOAATENHCTBOM PocchiicKkon
Demepalin.

8.4. K mnacrosmelt Ilonurmke KOHQUISHITMATLHOCTH M OTHOIIEHWSM MEXKAY
[TonwzoBaTtenem W AAMWHWCTpaIlMed  caWra IIPUMEHAETCA  JIeUCTBYIOIIEE
3aKOHOAAaTeNnbCcTBO Poccniickon Demepalmn.

9. JOITOJIHUTEJILHLIE YCJIOBHSL

9.1. AnMUHHACTpanus caliTa BIIpaBeé BHOCHTh W3MEHEHWI B HACTOAMYIO [lommaTHKy
KoHpHUAEHITHATLHOCTH Oe3 cornacus [loms3oBaTes.



9.2. Hopas Ilonurtnka KOHQWIEHITMATLHOCTH BCTYIIaeT B CHIY ¢ MOMEHTa €€
pasmernenns Ha CaliTe MHTepHET-MarasnHa, €ClIM MHOE He MPeqyCMOTPEHO HOBOHM
penaxiuedt [lomuTuku KoHGHAEHIMATLHOCTH.

93. Bce mpeanoxeHwa  WIM BONPOCH 1o Hacrosmed — [lommrmke
KOHQUACHITMATLHOCTH  CHeAyeT  CcoobIaTh MO0  SIEKTPOHHOM  TouTe
dionis.ofis@yandex.ru

9.4. Heticteyromas [TomuTuka KOHQUASHIMATHHOCTH pa3MellleHa Ha CTpaHuIle II0
anpecy www. tortufa.ru/about.htm.

O6noBneno «10» 082017 .



